
Fujitsu Be Fair 

 

 

For more info, see www.ourunion.org.uk. 
 

 
 
 

Strike 
Amicus members at Fujitsu Services in 
Manchester are fighting to defend their 
rights against a company that is 
seeking to worsen pay and conditions 
by dividing the workforce and attacking 
union recognition. 

The company’s profits in 2005-6 
were up 46% to over £150m, and the 
top Director got a package worth 
£1.7m. 

Contrary to the popular image, the 
hundreds of thousands working in the 
UK IT industry aren’t all on telephone 
number salaries.  Many of us work on 
IT support helpdesks (call centres), 
getting less than £15,000 for a 40-hour 
week. 

The company has responded to us 
being more successful at organising for 
better pay and conditions by breaking 
all our agreements, covering pay, 
redundancy, redeployment and union 
recognition. 

We’ve tried to negotiate a 
settlement, but the company has 
walked away from talks with ACAS 
and threatened our senior union rep 
with disciplinary action. 

We’ve had enough and are on strike – 
please support us. 

What You Can Do                                      
We are appealing for you to support our campaign.  Here are some ideas of how you can help: 

• Send a message of protest to David Courtley, the Chief Executive Officer, of Fujitsu Services 

• Contact your MP and ask them to make a protest.  After all, Fujitsu Services is one of the biggest 
IT suppliers to the UK government. 

• Make a donation towards our campaign.   

• Send a message of support to support@ourunion.org.uk. 

For more details and what you can do to help, see www.ourunion.org.uk 

What Is Fujitsu? 
Fujitsu Services has evolved from ICL, which has 
been a major employer in Manchester for many 
years. 
There are about 14,000 of us in the UK providing 
IT services to large organisations, designing, 
installing, running, supporting and maintaining 
their servers, networks, applications, PCs etc. 
Even if you’ve never heard of us, you rely on the 
work we do. 

 
Fujitsu staff provide IT services to many big 
companies, as well as local government and 
central government departments, including: 
British Library, British Waterways, Camelot, 
Commission for Social Care Inspection, DWP, 
DTI, DVLA, Government Offices, HMRC, Home 
Office & Justice, Information Commissioners 
Office, Learning & Skills Council, Lord 
Chancellors Office, MoD, NHS, Office of Fair 
Trading, Office of the Deputy PM, The 
Environment Agency and Transport for London. 
 

Today we’re protesting outside your 
workplace, to highlight our campaign.  
We are asking our customers to contact Fujitsu 
and encourage the company to reach a sensible 
settlement to the dispute. 
We also wish to send a message of solidarity 
to civil service workers and wish you success 
in your forthcoming dispute. 
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PCS NATIONAL DISPUTE  

The PCS is making a big push to ensure the maximum turnout and yes votes in the 
ballot for national industrial action agreed by the National Executive Committee.  
We want to send a clear message to the Cabinet Office on job cuts, working conditions, 
privatisation, compulsory redundancies, compulsory relocations, pensions and pay. The 
action (pending the ballot result) will begin with a one-day Civil Service wide strike on 
Wednesday 31 January. This will be immediately followed by a two week Civil Service 
wide ban on overtime. Further action short of a strike may follow.  

 

LEAN DISPUTE  

There are currently 14,000 PCS members within HM Revenue and Customs involved in 
an overtime ban and work to rule in processing offices across the UK following a series 
of strikes earlier this year (2006). This was due to the introduced LEAN working 
practices which deskill and demotivate staff, and subject them to hourly production 
targets. HM Revenue and Customs intend to extend LEAN processing techniques to all 
business areas in order to get more work out of fewer staff and fund the job cuts. The 
HM Revenue and Customs version of LEAN has been widely criticised as being unfit for 
purpose. 90% of PCS members within Salford Revenue Branch who are affected by 
LEAN processing have supported the overtime ban and work to rule since September 
2006. After an announcement from HM Revenue and Customs management of 
sweeping office closures and a further 12,500 job cuts in addition to those already 
planned the strength of feeling amongst all members within Salford Revenue Branch is 
to deliver the vote for strike action and action short of a strike. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Salford Revenue Branch also sends a message of solidarity to the Fujitsu 
workers who are currently on strike. We wish you all the best in your dispute. 

What you can do 
 
Vote YES YES in the ballot for industrial action. The ballot closes on 23rd 
January. 
 
Take part in the strike day on 31st January. 
 
Come to the public meeting  - "Public Service not Private Profit" 
Thursday 25th January, 6pm at Cross St Chapel.(Cross St, Manchester City Centre) 
The meeting has been called by PCS NW Region and sponsored by Manchester TUC. 
PCS General Secretary Mark Serwotka will be speaking at the meeting. 
 


